
Metal Chain Roller Shade
Tools Required: 
Tape measure, pencil, drill, drill bits, screw driver, step stool. 

Note: use a 5/64” drill bit to pre-drill the screw holes (for attachment to a wall 
stud or header board). Use a 1/4” drill bit for plastic anchors (for hollow dry 
wall or plaster mounting).

Step 1. Mount the Brackets
attach the brackets to the window frame, molding or ceiling as shown. The 
brackets are “universal” – there are no “right” and “left” brackets. Mark the 
screw locations with a pencil – pre-drill the screw holes using a 5/64” drill bit.

Step 2. Install the Shade
Put the spring loaded pin into the round hole of the bracket, push the 
spring loaded tip into the bracket, and then insert the hook arms on the 
opposite side of the shade into the two hook arm receiver holes of the 
bracket. Once the two hook arms are through the holes, gently pull down 
until the two hook arms have locked securely to the bracket. 

Performance Blackout 
Roller Shades



6

For cord control shades, the bottom of the clutch should always point 
straight down.

Step 3. Install the Bracket Covers – For Outside Mount Shades Only!
Bracket covers slide onto the brackets as shown until they snap into position.

Step 4. Attach the Safety Cord Guide
The cord guide must be attached per these instructions in order for your 
shade to function properly. The Cord Guide is pre-attached to the Cord 
Control, and must be attached inside or outside the window opening, to 
the window frame or wall as you prefer. 

The base of the Cord Guide can be attached vertically, horizontally or at 
an angle. Note that the ‘U’ shaped guide that the chain passes through 
swivels and can be set in any position to facilitate smooth operation.

Attach the Cord Guide with the 1-1/4” screws provided. Pre-drill the screw 
holes using a 3/32” drill bit if mounting to a solid surface.

If the Cord Guide is attached to hollow drywall, please use the wall 
anchors provided. Use a ¼” drill bit to drill the holes for the anchors.

DO NOT PUT TENSION ON THE CORD/BEAD CHAIN!

front view >>
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Install the Cord Guide such that the cord hangs loosely – this optimizes the 
performance of the clutch, and assures that the Cord Connector will pass 
through the Cord Guide with relative ease. Do not twist or cross the control 
cord/bead chain. In order to position the base properly, adjust the cord so 
that the Cord Guide is at the bottom of the cord loop and let it hang freely. 
Compress the spring by hand so that the chain moves freely through the 
‘U’ channel.

Hold the tension device and the bracket against the window frame or wall 
and then move it upward at least ¼” - mark the position of the bracket 
(mark the location of the screw holes with a pencil). Insert and secure two 
screws through the holes in the base of the Cord Guide.

Step 5. Operating the Shade

Cordless Shades

Raise the Shade: Grip the center of the bottom hem (do not release your 
grip until you have set the shade at the desired height) – pull the shade 
away from the window sill, if necessary – pull straight down to release the 
spring motor that controls the movement of the shade – allow it to rise to 
any desired point, then pull downward gently to stop/set the shade.

Lower the Shade: pull straight down and stop/set the shade as described 
above.

Adjusting Spring Roller Tension: to tighten (increase tension!), lower 
the shade about 18” from the top, and then remove the shade from the 
window brackets. Roll up the shade by hand, and then replace in the 
brackets. Repeat as necessary to get the desired tension.  
To loosen (decrease tension!), raise the shade to the top, and then remove 
the shade from the brackets. Unroll the shade about 18”, and then replace 
in the brackets. 
The spring roller should not be too tight. Remember, when the window 
shade will not roll up, the spring is too loose. When it won’t stay down, the 
roller spring is too tight.

Caution: over-winding may result in permanent damage.  

Cord Control Shades
Pulling gently on the cord in one direction raises the shade; pulling it in 
the other direction lowers it. On shades where the fabric rolls against the 
window, the front cord lifts the shade. On shades where the fabric rolls 
toward the room, the rear cord lifts the shade.

Motorized Shades
See the separate sheet of instructions that describes the programming of 
the remote control(s).



Cassette Valance 
System
Step 1. Mount The Brackets
Mount the brackets to the wall or window frame, with the outside brackets 
no further than 2 inches (50mm) from the ends of the headrail. On wide 
shades, space the additional bracket(s) at equal intervals.

2” (5cm) maximum 2” (5cm) maximumSPACE EVENLY SPACE EVENLY
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Mount the headrail. Position the headrail with the front panel (A) resting 
on the top lip of the brackets. Push the bottom front of the headrail firmly 
backwards and toward the window until the lip on the rear of the headrail 
engages the bracket and snaps into place, (B) as shown.

Cassette 120
For wall or outside mounts,
use the rear bracket holes. 
Make sure the release tab is always mounted on the top.

For inside ceiling mounts,
use the top bracket holes. 
Make sure the release tab is always mounted on the top

Mount the headrail. Position the headrail with the back panel (A) resting 
on both bottom hooks of all brackets. Push the front of the headrail firmly 
upwards and toward the window until the groove at the top of the headrail 
snaps into place, (B) as shown.

Step 2. Removing the Shade
Cassette 80: From the bottom rear of the headrail, insert a flathead 
screwdriver in between the head rail and release the tab. Gently twist 
the screwdriver and pry open the bracket to release the head rail. As you 
release the brackets, support the headrail to keep it from falling.

Cassette 120: from the top of the head rail insert a flathead screwdriver in 
between the headrail and release the tab. Gently twist the screwdriver and 
pry open the bracket to release the head rail. As you release the brackets, 
support the headrail to keep it from falling.

A

B
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B
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INSIDE MOUNT

BRACKETS

INSTALL MOUNTING BRACKETS USING CORRECT SCREWS

CASSETTE  | INSTALLATION

HEAD RAIL

INSTRUCTIONS TO REMOVE THE SHADE:

INSTALL HEAD RAIL

Snap Headrail into place by sliding groove in back of headrail 
into the bottom of the mounting bracket. Push forward and up, 
snapping the headrail into the top of the mounting bracket.

For outside mount, use holes on the back  of bracket.

For inside mount, use holes on top of bracket.

1. Push the cassette towards the wall.
2. Pull the cassette downwards.
3. If needed, you can also

a. Push the cassette towards the wall.
b. Push a flat head screw driver between the bracket and cassette.
c. Rotate the screw driver around its axis.
d. Pull the cassette away from the brackets.

1

3

2

a. b. c. d.

Note: The Cassette 100 is used for illustration purposes.
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